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Terms and Conditions



Terms and Conditions for Rona Sailing Project Sail Training Voyages

1. Introduction

These terms and conditions (“Terms") govern your participation in sail training voyages (STV’s) organised by Rona Sailing Project, a
registered charity in the UK (Charity Number:1073048).
By enrolling in any Voyage, you agree to comply with these Terms.

2. Eligibility and Registration

Age Requirements: Participants must be at least 14 years of age unless otherwise agreed and must have consent from a
parent or legal guardian if under 18.

Health and Fitness: All participants must declare any medical conditions or disabilities that may affect their participation. A
medical certificate may be required.

Code of Conduct: Participants must adhere to the charity’s code of conduct, which outlines expected behaviour, respect for
others, and compliance with safety protocols. For group/school voyages please refer to our Guidance for Groups document.

3. Booking and Payment

Reservation Process: To secure a place, participants must complete the registration form and pay a non-refundable deposit
of £100 per person unless otherwise stated.

Fees: The full voyages fee must be paid 4 weeks before the start date. Payment methods include bank transfer, debit/credit
card (not including American Express).

Cancellations and Refunds: please refer to Rona Sailing Project Sail Training Voyage Cancellation Policy on our website.

4. Safety and Risk Acknowledgment

Participant Responsibility: Sailing involves inherent risks. By participating, you acknowledge these risks and agree to follow
all safety instructions given by the crew and instructors.

Safety Equipment: Rona Sailing Project will provide necessary safety equipment, including life jackets and harnesses, which
participants must wear when instructed.

Medical Emergencies: In case of illness or injury, Rona Sailing Project reserves the right to administer first aid and/or seek
emergency medical assistance.

5. Insurance

Comprehensive Insurance is arranged in respect of the RSP's vessels including third party liability cover up to a limit of £10,000,000
each vessel, any one accident, but unlimited in the policy year. The Insurance provides coverage within a cruising range advised to
the Underwriters and includes, as appropriate, racing risks whilst a yacht participates in the Tall Ships' Races.

The liability coverage protects the RSP for its legal liability to those persons sailing on board. This is legal liability insurance and must
not be confused with Personal Accident cover. If such insurance is required trainees should make their own arrangements.

We strongly advise that you take out insurance for any voyages booked with the Rona Sailing Project. Many insurance companies
such as Topsail Insurance offer comprehensive travel insurance which includes cover for cancellation, medical cover and personal
accident amongst other key benefits. For more information please contact Topsail directly, however if you have made alternative
arrangements it is very important that you ensure that all policies offer sufficient cover and most importantly cover sailing more than 12
nautical miles offshore.



6. Liability Waiver

By participating in our voyages, you agree that Rona Sailing Project is not liable for any loss, damage, or injury except where caused
by negligence on the part of Rona Sailing Project or its staff.

Participants also waive any claims against the charity in connection with the risks inherent to sailing, except in cases of gross
negligence or wilful misconduct.

7. Data Protection and Privacy

Rona Sailing Project will collect personal data necessary for your participation in the voyage, including health and emergency contact
information.

All data will be processed in accordance with the UK GDPR and the Data Protection Act 2018. Your data will not be shared with third
parties unless legally required or essential for voyage delivery.

Our Privacy Policy can be viewed on our website www.ronasailingproject.org.uk giving further details on our Data Protection systems
and procedures.

8. Safeguarding and Welfare (if applicable for minors)
Parental Consent: Parents or guardians must complete a consent form for participants under the age of 18.

Safeguarding Policy: Rona Sailing Project adheres to strict safeguarding policies to ensure the safety and well-being of all
participants, especially minors.

DBS Checks: All staff and volunteers who work directly with young people are subject to enhanced DBS checks.

9. Photographs and Media Consent

Rona Sailing Project may take photographs or videos during voyage for promotional purposes. Participants or guardians (if applicable)
must indicate their consent to this when registering.
If you do not wish to be photographed, please notify us in writing before the start of the voyages.

10. Cancellation or Changes by Rona Sailing Project

Weather or Safety: Rona Sailing Project reserves the right to cancel or alter the voyages schedule due to weather conditions,
safety concerns, or other unforeseen circumstances.

Refunds: If a voyage is cancelled by Rona Sailing Project, participants will receive a full refund or an option to reschedule.

11. Complaints and Feedback

Participants can submit feedback or complaints via details below. Rona Sailing Project is committed to addressing all complaints
promptly and fairly.
If a complaint is not resolved satisfactorily, participants may contact the Charity Commission for further guidance.

12. Governing Law

These Terms and any disputes arising from them are governed by the laws of England and Wales.
Participants agree to the exclusive jurisdiction of the English courts.

13. Amendments to Terms and Conditions

Rona Sailing Project reserves the right to amend these Terms at any time. Any updates will be communicated to participants, and
continued participation will constitute acceptance of the updated Terms.



Contact Information
Rona Sailing Project

Address: Hangar 1, Universal Marina, Crableck Lane, Sarisbury Green, Southampton, SO31 7ZN
Telephone: 01489 885098

Email: office@ronasailingproject.org.uk

Website: www.ronasailingproject.org.uk



